[Ipunioxenue k nmpukasy
VYnpaBnenus o6pa3oBaHUs
Anmvunuctpanuu BockpeceHckoro
MyHULIUTIaTBHOTO OKpYTa

oT 26.12.2024 r. Ne235

Iopsaaok n3y4eHus1 MHEHHMSI HACEJICHUS 0 KaUeCTBe OKa3aHUA
MYHUIUNAJBHBIX YCJIYT B cepe o0pa3oBanus
1. OO0mue mMoJI0KeHUs!

[lopsimok  WM3ydeHHs MHEHHMsS  HACEJIEHHWs O  KadecTBE  OKa3aHWs
MYHUIIMIIAJBHBIX YCIYT B cepe oOpaszoBanus (nanee - [lopsamok) yctaHaBiuBaet
obmue TpeboBaHMS K MPOBEACHHUIO COIMOJOTHUYECKHUX OMPOCOB MOTpedUTeseit
(HaceneHWs) MYHUIMOAIBHBIX yCayr (paboT) ¢ 1IeJbI0 BBISBICHHUS YPOBHS
YIIOBJIETBOPEHHOCTH TNOTpeOUTene (HaceleHus) KayeCcTBOM  OKa3bIBAEMBIX
MYHHUITUTIATBHBIX YCIYT (BBIMOIHAEMBIX padoT).

ensto  Hacrosimero Ilopsnaka — sBasieTcst  oOecriedyeHHE  €AMHOIO
METOJIOJIOTUYECKOr0 TOJXO0Ja K TMOJIYYeHHI0 U 00paboTKe IoKa3aTelseH,
MOJIYYEHHBIX IO UTOTaM €KETOJJHOTO COLIMOJOTMYECKHUX OMPOCOB.

2. OcCHOBHBIC TEPMUHBI

JIns mene HacTOAIIEr0 MOPSAKAa MCHOJIB3YIOTCS CIEAYIOIIME TEPMHUHBI U
OINpEIEICHUS:

AHKeTa - 00bEAMHEHHAs] OJHHUM HCCIIEIOBATEIbCKUM 3aMBICIIOM CHCTEMa
BOIIPOCOB,  HAINpPABJIEHHBIX HA  BBIBICHUE  KOJIMYECTBEHHO-KAUECTBEHHBIX
XapaKTEPUCTUK OOBEKTA U MPEAMETA UCCIIETOBAHUS.

AHKeTep - 4eJIOBEK, IPOBOISAIINN AHKETUPOBAHUE.

AHKETHPOBAaHME -  METOJ  COLHOJOTMYECKOTO  HCCIEAOBaHMS,
IPEANOJIAraloliii MMPOBEAEHUS ONpOca PECIOHAEHTa C IOMOIIBI AHKETHI
(OTIPOCHOTO JTUCTA).

KavecTBO 00pa3oBaHms - KOMIUIEKCHasI XapaKTEpPUCTHKA 00pa30BaTEeIbHON
NESATEIbBHOCTH W TOJATOTOBKM OOydarollerocs, BbIpaXkarolias CTENeHb MX
COOTBETCTBUS (peiepalibHbIM TOCYAapCTBEHHBIM OOpa30BaTENbHBIM CTaHIapTaM,
oOpa3oBaTenbHBIM CTaHJApTaM, (peneparbHbIM rOCYJapCTBEHHBIM TPEOOBAHUAM H
(u) MOTpeOHOCTAM (PUBMUECKOrO0 WM IOPUIUMYECKOTO JUIA, B HMHTEpecax
KOTOPOT'O OCYIIECTBIISIETCS 00pa3oBaTebHasl 1E€ATEIbHOCTh, B TOM YHUCIIE CTENEHb
JTOCTHXKEHUS TUNTAHUPYEMBIX Pe3yJIbTaTOB 00pa30BaTEIbHON MPOrPAMMBI.

KayecTBO MyHHIMIIAJBHOM yCayru (padoTbl) - YpOBEHb COOTBETCTBUS
MYHUIMNIATBHON ycliyTH (paboThl) YCTAHOBIEHHBIM TPEOOBAaHUSIM K €€ OKa3aHUIO
(BBIMOJIHEHUIO).

MoOHUTOPHUHI - CHEUUaIbHO  OPraHW30BAHHOE, CHCTEMAaTHYECKOE
HaOJI0/IEHUE 332 COCTOSIHUEM OOBEKTOB, SIBJICHUI, MPOIIECCOB C LIETBIO0 UX OLICHKH,
KOHTPOJIS, IPOrHO3a.

OOpa3oBaTebHbIC YCJIYIHM - YCIYTH, OKa3blBAEMbIE MYHHUIMNAIbHBIMH
o0pa30BaTeNbHBIMUA OPTaHU3AUSIMHU B KaYECTBE OCHOBHBIX BHJIOB JCSTEILHOCTU B
paMKax BBITIOJIHEHUS! MyHUIIMTIAIbHBIX 3a/IlaHUH.

OuneHka KayecTBa MYHMUHMNAJIBHON YCJIYru (padoThl) - YCTaHOBJICHUE



YPOBHS KaueCTBa OKa3bIBAEMON MYHUIIMTIAIBHON YCIYTH (BBIOTHAEMOU paboThI).

Iloka3aTenbp KayecTBa MYHHIUINAJbHOW  ycayrm (pabdorbl) -
KOJMYECTBEHHAs! WM KAayeCTBEHHAs XapaKTEpPUCTHKA, KOTOpas MOXET ObITh
U3MEpEeHa, MPOBEpEHAa U BBIPAKEHA YHUCJIOBBIM HIIU JIOTHUYECKUM («Ja/HET»,
«UMEETCS/0TCYTCTBYET») 3HAUCHHUEM.

PecnmiongeHT - M0, NPUHHUMAIOLIEE YYaCTHE B COLMOJOTHYECKOM HWIIU
JIPYTOM OIIPOCE, AaHKETUPOBAHUU.

CouuoJiornyeckoe HCCJIeI0OBAHME - cucrema JIOTUYECKHU
MOCJIEAOBATEIbHBIX METOJIOJOTUYECKUX, METOJMYECKUX U OpraHU3alMOHHO-
TEXHUYECKUX TPOIETYp, CBSI3aHHBIX MEXKTY COOOW €IMHOW IETbI0: TMOJYYHTh
JIOCTOBEPHBIE JaHHbIE 00 M3ydyaeMOM OOBEKTE, SIBICHUW WM Ipolecce I UX
MOCJEAYIOIIETO UCTIOIL30BaHUs B HAYYHOU U MPAKTUUECKON JEATEIbHOCTH.

Y10BJIETBOPEHHOCTH norpeodouTesie (HaceneHus ) Ka4eCTBOM
OKa3pIBaeMOH MYHHIMIAJBbHOM YCIYIM (BbINOJHAEMOW padoThl) -
BOCIIPUATHE MOTpeduTeneM (HACEJICHHEM) MYHHUIMIAIBLHON yCiayru (paboThl)
dakTa yJI0BIETBOPEHUS €r0 3aMpOCOB, OXKUAAHUH, TOTPEOHOCTEH.

3.1eab 1 3212494 NPOBEICHUSA COLMOJIOTHYECKOT0 UCCJIeI0BAHNS

[lenb mpoBeeHHs] COLIMOJIOTMYECKOIO MCCIEIOBAHMS - CO3JAHUE CHUCTEMBI
OLICHKM ¥ MOHHMTOpPHMHIa KayecTBa MPEJOCTABISIEMBbIX MYHUIUIAIBHBIX YCIYT
(BBITIOJIHSIEMBIX PadoT).

OcCHOBHBIE 331a41 TPOBEACHHS COLIMOJIOTUYECKOTO UCCIIEI0BAHNUS:

1)  MOHUTOPUHT YPOBHSI YJOBJIETBOPEHHOCTH HACEJCHUSI KadeCTBOM

YCIIYT, OKa3bIBAEMbIX MYHULIUTATbHBIMU 00pa3zoBaTeIbHBIMU

OpraHU3alUsIMU;

2) BbIsIBJICHHE (PAKTOPOB, BIMSIONIMX HA YPOBEHb YAOBJIETBOPEHHOCTH
HaceJIeHUs] KaueCTBOM 00pa30BaHuUs;

3) ompeneneHue CTENEeHU COOTBETCTBUSL 00pa30BaTENbHBIX YCIYT 3alIpocaM
U OXHUIAHUSAM  OOy4YalolUXCs, POJAUTENICH (3aKOHHBIX  MPEICTABUTENCH )
MOJTy4aTesen yeiyr;

4) pazpaboTKka  pPEKOMEHJAlMK 1O  MOBBIMICHUIO  A()PEKTUBHOCTH
NeATEIbHOCTH 00pa30BATENIbHBIX OpPTraHU3ALMKA MO OKa3aHUI0 00pa30BATENbHBIX
YCIIYT.

5) pacIIUpEeHHE y4acThs OOIIECTBEHHOCTH B OILIGHMBAHUU JEATEIbHOCTU
00111e00pa30BaTeIbHBIX OPTraHU3aIIHA.

4. Y4aCTHUKHU COLMOJIOTHYECKOI0 UCCIeI0BAHMS

O0bexkTaMH NpPOBEJEHUSI OUEHKH SBISIOTCA MYHULMNAIbHBIE YCIYTH
(paboThl), OKa3bIBaEMbIC (BBITIOIHSIEMbIE) MYHHUITUIIATLHBIMU 00pa30BaTEIIbHBIMU
OpraHU3alUSIMHU.

Cy0bekTamMu  TPOBEJICHHUS  OUEHKU  SABJISIIOTCS  MYHHIIMIAIbHBIE
oOpa3oBareabHbIe OPraHu3aIUu.

KoopannaTopom  mpoBeAeHHS  COIMOJIOTUYECKOTO  HMCCIEIOBaHUA,
HaIlpaBJIE€HHOTO Ha ONpEJEJICHUE YPOBHS YJIOBJIETBOPEHHOCTH HACEIEHUs
KaueCcTBOM 00pa30BaTEIbHBIX YCIYr, BBICTyHNaeT YMpaBieHHEe OOpa30BaHUS
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AJIMUHUCTpaAlMd MYHUIIUTIATLHOTO OKpYTa.

OTBETCTBEHHBIM HCHOJHUTEIEM  COI[MOJIOTUYECKOTO  HCCIIEIOBAHUS
SBJIAFOTCSL PYKOBOJUTENIH 0011€00pa30BaTENbHBIX OpraHU3aIHil.

PecniongieHTAMHU COIMOJIOTUYECKOTO UCCIEAOBAHNS, OLICHUBAIOIIUMU Kaye-
CTBO 00Opa30BATENBHBIX YCIYT SIBISIOTCS POAMWTENN (3aKOHHBIC TMPEICTABUTEIIN)
oOyJaronmxcs U BOCITIUTAHHUKOB 00pa3oBaTeNbHbBIX OopraHu3anui
BockpeceHnckoro okpyra.

5. [opsiiok npoBeaeHNs COMOJIOTHYECKOT0 UCCIeI0BAHNS

CoUMOIOTHYECKOE HCCIIEI0OBAHUE, HANIPABIEHHOE HAa OIPEAECICHUE YPOBHS
yIIOBJIETBOPEHHOCTH HACEJICHUSI KaYeCTBOM 00pa30BaTENBbHBIX YCIYT MPOBOIUTCS
B (hpopME aHKETUPOBAHUS.

AHKETUPOBAHKE MPOBOJUTCS €KETOIHO A0 | anpens ¢ NepUOJUYHOCThIO HE
MeHee | pa3a B rog.

Jnst mpoBeieHNs aHKETUPOBAHUS poJuTeNeH (3aKOHHBIX MPE/ICTaBUTENICH)
y4damuxcsi o0meo0pa3zoBaTeIbHbIX OPraHU3alUid MO BCEM CTYIEHAM U (popMam
oOyueHus (Mo KaKAOW — OTIENIbHO) UCIIONIb3YIOTCA aHKeThl Ne 1 U3 mpuiioKeHus
Ne 1 x Hacrosmemy [Topsaky.

Jlis mpoBeeHUs] aHKETUPOBAHUS POJAUTENEH (3aKOHHBIX MPEICTaBUTENEH)
BOCIIMTAHHUKOB JIOLIKOJBHBIX OOpa30BaTEIbHBIX OpTraHU3alMi HCIOJIb3YIOTCA
aHkeTsl Ne 2 u3 mpuioxenus Ne 1 k Hacrosmemy [lopsaky.

Jlis mpoBeeHUsT aHKETUPOBAHUS pOAUTENEH (3aKOHHBIX MPEACTABUTEIIEH)
OOy4YaroIIMXCcs OpraHU3aluy JOMOJHUTEIBHOTO 00pa30BaHus JIETEN UCIIONb3YETCS
anketa Ne 3 u3 npunoxkenus Ne 1 k Hactosmemy [lopsnky.

MuHuManbHOE  KOJMYECTBO TpaK[aH, MPUHUMAIONIMX y4acTHE B
aHKETUPOBAHUU, UIsl TIOJIyYeHHs] HanboJiee MOJTHOU (IOCTOBEpHOM) MH(MOpManuu
JIOJDKHO COCTaBJIsiTh He MeHee 20 % poauTesneil (3aKOHHBIX TMPEICTaBUTEICH)
oOyyJarommxcsi OKpyra oOT o00Iero uucia oOydarouuxcs  (BOCIUTAHHUKOB)
OpraHU3alnH.

AHKETUPOBAaHME MPOBOJUTCS B MHIWBUAYAJIbHOM WM T'PYNIIOBOM MOPSIKE
C MpEABAPUTEIIBHBIM HHCTPYKTAKEM PECIIOHIAEHTOB, IPOBOJMMBIM AHKETEPOM.
[Ipy rpynmoBOM aHKETHPOBAHWM  3aMOJHEHUE AHKET  OCYILIECTBISETCS
PECHIOHJIEHTAaMH OJIHOBPEMEHHO B CHELMAIBHO OTBEAEHHOM moMeueHuu. [lpu
MPOBEICHUH aHKETUPOBAHUS B WHIAMBUIYATLHOM MOPSAKE AHKETHI MOCIHCOYHO
NEepPeIaoTCsl PECHOHEHTaM JjIsl 3allOJIHEHUs] BHE IMOMENICHWI OpraHu3alud U
CBOEBPEMEHHO  BO3BpAlllAlOTCS  OpraHu3aropy  aHketupoBaHus.  Omnpoc
PECIIOH/ICHTOB SBJISIETCS] aHOHUMHBIM.

6.00513aHHOCTH YYACTHUKOB COLMOJIOTMYECKOT0 UCC/Ie0BAHUSA
Koopaunarop IPOBEACHUS COITMOJIOTHYECKOTO UCCIIeIOBAHUS
pa3pabarbiBa€T HOPMATHBHBIE JOKYMEHTHI IO OpPraHu3allud U MPOBEJICHUIO
COITMOJIOTHYECKOTO UCCIEOBAHMUSI, OCYIIIECTBIISIET KOHTPOJIb 3a €0 MPOBEIACHUEM,
MPUHUMAET PEIICHHE M0 €T0 Pe3ysibTaTaM.
OTBeTCTBEHHBIH HCITOJHHUTEIb COIIMOJOTHYECKOTO UCCIEIOBAHN



ONPENEIISAET JINL OTBETCTBEHHBIX, 3a IIPOBEACHNE AHKETUPOBAHMS;

ONpPENEIAET CPOKU NPOBEACHUS AaHKETUPOBAHNS;

paccuuThIBaeT 00beM BHIOOPKH (KOJIWYECTBO UEIOBEK, MPUBIECKAEMBIX IS
y4acTHs B HCCJIEIOBAaHUM) B COOTBETCTBUHU C 1. 5 HacTosimiero [lopsiaka.

MOJIFOTABIMBAET HEOOXOUMOE KOJIMYECTBO aHKET IJISl KaKJOW KaTerophu
YYaCTHUKOB aHKETUPOBAHUS;

UHGOPMHUPYET PECIIOHIEHTOB O MOPSIKE y4acThs B aHKETUPOBAHUU U Tpa-
BUJIAX 3aII0JIHEHHSI aHKET coryacHo nmpuinoxeHuto Ne 2 k HacTosemy [lopsaky;

OCYILECTBISIET COOP MEPBUYHON COLMOIOTHYECKON HH(pOpMaLuu 00 ypoBHE
YZIOBJIETBOPEHHOCTH HACEJIEHUS KAUYeCTBOM 00pa30BaTENbHbIX YCIYT;

0o0palaThIBaE€T aHKETHI, 3alI0JIHEHHBIE PECIOHJEHTAMH, COTJIACHO MHCTPYK-
UM 10 00paboTKe pe3ysbTaTOB COLMOJOTMYECKOTO MCCIENOBAHMS COIJIACHO
npwioxkeHuto Ne 3 k Hacrosmemy [lopsaaky;

IIPEAOCTABIACT  KOOPAMHATOPY  COLMOJIOTMYECKOTO  HCCIIETOBAHMS
uH(OpMAIMIO O pe3yJbTaTax MPOBEAECHHOIO aHKETUPOBAHUS MO (POpME COriaacHo
npuinoxeHuto Ne 4 x Hacrosmemy [lopsaaky;

JOBOJIUT PE3YyJbTaThl MPOBEACHHOTO AHKETHUPOBAHMS 1O CBEIEHUS OOLIe-
CTBEHHOCTH (IOJy4aTelel yCIyrd, UX poauTeNeil (3aKOHHBIX MPEACTaBUTENEH),
pabOTHHUKOB OPraHU3aLMH, UHBIX 3aMHTEPECOBAHHBIX JIHUL);

IIPUHUMACT MEpPhl, HAIPABJICHHBIE HA IIOBBILIICHUE YPOBHS YIOBJIECTBOPEH-
HOCTH  HaceleHUs KadeCTBOM  00pa3oBaTelIbHBIX  YCIYI, OKa3bIBaEMbIX
OpTraHU3AIMEH.

PecnonieHT, OlICHUBAIOIINN Ka4eCTBO 00pa30BaTEIbHOMN YCIIyTH:

3HAKOMUTCS C TIOPSAKOM IPOBEACHUS AaHKETUPOBAHUSA M IPaBUIAMHU
3aI0JIHCHUS aHKET;

IIPUHUAMAET YYaCTHE B aHKETUPOBAHUU;

CBOEBPEMEHHO IEPENAECT 3alOJHEHHYIO aHKETY OpraHu3aTopy COILMOJIO-
TMYECKOr0 MCCIENOBAHUS.



ITpunoxxenne Ne 1

Ilopsiaxka u3y4eHUs MHEHUS
HACEJICHUS O Ka4eCTBE OKa3aHUs
MYHUIIUTIATBHBIX YCIYT B chepe
OO6pa3zoBaHus

ot 26.12.2024 Ne 235

AHKETDI
COLIMOJIOTUYECKOT'O UCCIIEA0BAHUS

AHKETA Ne 1

10 U3YYCHHIO YAOBJIETBOPEHHOCTH MYHHUIUITAIbHOW YCIyron «Peann3annsi OCHOBHBIX
0011e00pa3oBaTeIbHbIX MPOrPpaMM HaYaJIbHOT'O, OCHOBHOTO, CPEIHEro 00LIero 00pa3oBaHUs

YBaxaeMblil y4aCTHHK Onpoca!

BrpI npuHHMaeTe yyactre B COUMONIOruUeckoM uccienopanuu. [Ipocum Bac otBeTuTh Ha
BOIIPOCHl AHKEThI, KOTOpas HalpaBl€Ha Ha M3YYEHHUE YJIOBJIETBOPEHHOCTH Kauye€CTBOM
oOpazoBanusi. Bamie wMHeHHE TMOMOXET pa3paboTaTh MEpPONPUSATHS, HaMpaBJICHHbIE Ha
MOBBIIICHHE KauecTBa oOpa3zoBanus. [Ipocum Bac otBeruts Ha BCE BOmpOCH!.

AHKeTa aHOHHMHA, €€ Pe3yJIbTaThl OyIyT UCIIOJIB30BaHbI TOJIEKO B 0000IIIEHHOM BH/IC.

Kak 3an0aHSITE aHKETY

JIy1st 3amoTHEHUsT aHKEThI IOCTATOYHO MPOYUTATh BOIPOC, BHIOPATh OJUH W3 BapUAHTOB
OTBETOB, KOTOpbIE B HauOOJNbIIEH CTENeHH COOTBETCTBYIOT Bamemy muenuro. B mycrom
MPSIMOYTOJIBHUKE HAIMPOTHUB BEIOpaHHOTO Bamu oTBeTa Bel MOXKeTe CTaBUTH JIF000H 3HAUOK.

No Bomnpocs! aHkeTbI OTtser
/1 (X i +)

1. | YnoBnerBopeHs! a1 Bbl MOTHOTON M aKTyalbHOCTbIO HHpOpPMALIUU 00
OpraHM3aliM, U €€ JEeATEIbHOCTH, pa3MEIIeHHON Ha OQUIUAIbHOM
caiite opranu3auuu B cetu MHTepHeT?

Onpedenenno oa

Ckopee da

Ckopee nem

Onpeoenenno nem

3ampyousioce omgemumso

2. | YI0BIETBOPEHBI m Bri KaueCTBOM MPEA0CTABIIAEMbIX
oOpasoBarenbHbIX yCIyr B Bamei nikone?

Onpedenento 0a

Ckopee da

Cropee nem

Onpeodenenno nem

3ampyousioce omeemumso

3. y}lOBJ’IGTBOpeHIﬂ 1 Bel YCIOBUSAMHU, CO3OJaHHBIMU B MIKOJIC JIA
OXpaHbl M  YKpEIUIGHHsS  3JI0pOBbs, OpTraHU3alUd  UTAHHUSI
oOyJarormuxcsi?

Onpedenenno oa

Ckopee da

Ckopee nem

Onpedenenno nem




3ampyousioce omeemumso

YaoBneTBopeHbl M BBl MarepHanbHO-TEXHHYECKHM OOecredeHneM
IITKOJIBI, B KOTOPO# 00y4aeTcst Bamr pebeHok?

Onpedenenro oa

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyouaioce omeemumuo

VYnosnerBopeHsl v Bbl HamuuyMeM BO3MOXXHOCTEM [Ulsl pa3BHUTHUSA
TBOPYECKUX CHOCOOHOCTEH M MHTEPECOB O0YYAIOMIMXCs, BKIIOYAs UX
ydqacTue B KOHKypcax M OJMMIIMAAax, BbICTABKax, CMOTpax,
(U3KYIBTYPHBIX MEPOIPUSATHIX

Onpedenento 0a

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyousioce omeemumso

VY noBneTBopeHs! 11 Bbl pazHooOpa3uem npeacraBieHHON
KpPY’KKOBOH J1€AT€IbHOCTU?

Onpedenento 0a

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyousioce omeemumso

VYnoenerBopeHsl 1 Bbl ypoBHEM paOOTBl € pOIUTENSIMH, Kak
y4aCTHHKaMHU 00pa3oBaTeabHOro mnpoiecca?

Onpedenenno oa

Ckopee 0a

Cropee nem

Onpeoenenno nem

3ampyonsiocy omeemumeo

VYnoBnerBopeHbl 71 BBl 100pOXKENATETHHOCTEIO U BEXKJIMBOCTHIO
MeJarornyeckux paboTHUKOB Bareii nkonbr?

Onpedenento 0a

Ckopee da

Ckopee nem

Onpeodenenno nem

3ampyousioce omeemumso

VnoBnerBopeHbl M Bbl  KOMIIETEHTHOCTBIO  MEIarorMYeCcKHX
pabotHHKOB Bame nkons1?

Onpedenenno oa

Cxopee da

Cropee nem

Onpeodenenno nem

3ampyonsiocb omsemumeo

WNudopmanus o pecnoHeHTax




1. | Bam mon:

a) JicencKul

0) myarcckoul

2. | Bam Bo3pacrt:

00 25 nem

25-40

41-54

55 u cmapwe

3. | Bame obpasoBanue:

HenoJjiHoe cpeOHee

cpeonee

cpe()Hee cneyuaivHoe

He3aKOHYEHHOoe 6blcuiee

sblcuiee

AHKETA Ne 2
10 U3YYEHHUIO YIOBJIETBOPEHHOCTH MYHULIMITAJIBHON yCIyrom «Peanusarus
OCHOBHBIX 00pa30BaTENbHBIX TPOrPAMM JIOIIKOJIBHOTO 00pa30BaHUS»

YBa:kaemblil y4aCTHUK Onpoca!

Bbl npunrMaeTe ydyactue B COUMOIOTMYECKOM HccaenoBanuu. IIpocum Bac otBeTuTh Ha
BOIIPOCHI AHKEThI, KOTOpas HalpaBlIeHa HAa W3Y4YCHHE YJOBIECTBOPEHHOCTH KadyeCTBOM
oOpa3oBanus. Bamie MHeEHHE TOMOXET pa3padoTaTh MEPONPUSTHS, HAMpaBiICHHbIE Ha
NOBbILIEHHE KauecTBa oOpasoBanus. [Ipocum Bac orseruts Ha BCE BonpochL.

AHKeTa aHOHMMHA, €€ Pe3yJbTaThl OyIyT UCIOIB30BaHbI TOJIBKO B 0000IIEHHOM BH/IE.

Kak 3ammonaTe aHkeTy

JUist 3aroJTHEHHs aHKEThl JOCTaTOYHO MPOYUTATh BONPOC, BHIOPATh OJUH U3 BapHaHTOB
OTBETOB, KOTOpbIE B HAMOOJBIIEH CTENEeHH COOTBETCTBYIOT Bamemy MHeHuio. B mycrom
IpsIMOYTOJIbHUKE HAapoTUB BeIOpaHHOro Bamu oTBeTa Bbl MOXKeTe CcTaBUTH JIIOOOH 3HAUOK.

No Bonpocs! aHKeTbI OTtBer
/1 (X nm +)

1. | YnoBnerBopeHs! a1 Bel HOTHOTON M akTyallbHOCTBIO MH(OpMaIuu 00
OpraHM3aliM, U €€ JEeATEIbHOCTH, pa3MEIIeHHON Ha O(QUIHaIbHOM
caiite opranu3anuu B cetu VHTepHer?

Onpeodenenno oa

Ckopee 0a

Ckopee nem

Onpeoenenno nem

3ampyonsioce omsemumo

2. | YIOBIETBOPEHBI m Bni KaueCTBOM MPEAO0CTABIIAEMbBIX
oOpasoBatenbHbBIX YCIyT B Bamem nerckom canay?

Onpedenenno oa

Ckopee da

Cropee nem

Onpeodenenno nem

3ampyousioce omeemumso

3. yI{OBJ’IeTBOpeHBI 1 Bei YCJIOBUSAMH, CO3AaHHBIMU B ICTCKOM Caay JJId




OXpaHbl M  YKPEIUICHWs]  3[I0pPOBbsl, OpPraHHW3alldd  IUTAHHS
BOCIIUTAHHUKOB?

Onpedenento oa

Ckopee 0a

Ckopee nem

Onpedenento Hem

3ampyonsioco omeemumeo

VY noBneTBopeHsI i Bbl cocTosIHIEM MaTepualbHO-TEXHUYECKOM O6a3bl
JIETCKOTO cajia, KOTOPKIN mocemaeTr Bam pebeHok?

Onpedenenro 0a

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyonsioce omeemumeo

VYnaoenerBopeHbl M Bbl  00ecrneueHHOCTHIO  pa3BUBAIOLIMMHU
UTpYLIKaMH, UTPOBBIM 000pyI0BaHUEM, HO3BOJISOIIUM
YIIOBJIETBOPUTH HHTEPECHI pebeHKa?

Onpedenento 0a

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyonsiocy omeemumeo

VnoBnerBopensl U Bbl ypoBHEM paboThl € pPOIUTENISIMH, Kak
y4acTHHKaMu 00pa30BaTelbHOro mnpoiecca’?

Onpedenenno oa

Ckopee 0a

Ckopee nem

Onpeoenenno nem

3ampyonsiocb omeemumeo

YnaoBneTBopeHsl U Bbl  J00pOXKENATENBHOCTHIO U BEXKIUBOCTHIO
pabotHrKkoB Bamero nerckoro canga?

Onpedenento 0a

Ckopee da

Cropee nem

Onpeodenento Hem

3ampyousioce omeemumso

yJIOBJIeTBOpeHI)I JIn Brr KOMIIETCHTHOCTBIO neaarorutdeCKmux
pa6OTHI/IKOB H CIICHHUaJINCTOB Bamero JACTCKOTI'O caﬂa?

Onpeoenenno oa

Cxopee da

Cropee nem

Onpeoenenno nem

3ampyonsioce omsemumeo

Wndopmanus o pecrioHIeHTax

Bam noin:

@) HCeHCKULL




0) myosiccKoll

2. | Bam Bo3pacrt:

00 25 nem

25-40

41-54

55 u cmapwe

3. | Bame obpasoBanue:

HEeNnoiHoe cpeonee

cpeonee

cpe()Hee cneyuaivroe

HE3dKOHY€HHOoe eblcuiee

ebvlcuiee

AHKETA Ne 3
10 U3YYEHHUIO YIOBJIETBOPEHHOCTU MYHULIMITAJILHON yCiIyroun «Peannsanus
JOTIOJIHUTENBHBIX 00111€00pa30BaTeNIbHBIX O0LIEPa3BUBAIOLINX IIPOrPaMM»»

YBaxkaemblil y4aCTHHK Onpoca!

Bbl npunnMaeTe ydyactue B cCOUMONIOTMYECKOM HccaenoBanuu. IIpocum Bac orBeTuTh Ha
BOIIPOCHl AHKETBI, KOTOpas HalpaBlIeHa Ha W3Y4YCHHE YJOBIECTBOPECHHOCTH KayeCTBOM
oOpa3oBanus. Bamie MHEHHE TOMOXET pa3padoTaTh MEPONPUSTHS, HaMpaBiICHHbIE Ha
NOBBILIEHHE KauecTBa oOpasoBanus. [Ipocum Bac orBetuts Ha BCE BonpochL.

AHKeTa aHOHMMHA, €€ Pe3yJbTaThl OyIyT UCIOIB30BAaHbI TOJIBKO B 000OIIICHHOM BUJIE.

Kak 3amongaTe aHkeTy

Jljis 3amOJTHEHHs] aHKEThl JOCTaTOYHO MPOYMUTATh BONPOC, BBIOPATh OAMH M3 BapHAHTOB
OTBETOB, KOTOpbIE B HAMOOJBIIEH CTENEeHH COOTBETCTBYIOT Bamemy MHeHuio. B mycrom
IpsSIMOYTOJIbHUKE HalpoTUB BeIOpaHHOro Bamu oTBeTa Bbl MokeTe cTaBUTh JH000H 3HAUOK.

No Bonpocs! aHKeTbI OTtser
/1 (X 1 +)

1. | YoosnerBopeHs! 11 Bbl MOTHOTONM M aKTyalbHOCTHIO HHPOpMAIMK 00
OpraHu3alM, U ee JeATeNIbHOCTH, pa3MeLIeHHON Ha oduIraaibHOM
caiite opranuzanuu B cetu uTepuer?

Onpedenento 0a

Ckopee da

Ckopee nem

Onpeodenento Hem

3ampyousioce omgeemumso

2. | YnoBnerBopeHsl Jid Bbl  KauecTBOM MpPENOCTaBISEMBIX  YCIYT
JIONOJIHUTEIBHOT 0 00pa3oBaHus?

Onpeoenenno oa

Cxopee da

Ckopee nem

Onpeoenenno nem

3ampyonsioce omsemumeo

3. | YaoBuerBopeHsl v BBl yCIOBHSMH, CO3MAHHBIMH B YUPEXKICHUH
JIOTIOJTHUTEIBHOTO 00pa30BaHUsl JeTed JUIsl OXpaHbl U YKpeIJICHHs




3710POBbsI?

Onpedenenro oa

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyouaioce omeemumuo

yI[OBJIeTBOpeHBI mmu BrI MaTCpruaJIbHO-TCXHUYCCKUM o0ecrieueHnem
YUPEXKICHUS  JOMOJHUTEIBHOTO  00pa3oBaHUs  JIETeH, KOTOpOE
nocemaeT Bam pe6eHok?

Onpedenenro 0a

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyonsioce omeemumeo

YnoinerBopeHsl U Bbl HaJM4MeM BO3MOXXHOCTEH Uil Pa3BUTHUA
TBOPUYECKUX CIIOCOOHOCTEH M MHTEPECOB OOYYAIOUIUXCS, BKIIOYAs UX
y4JacTHE€ B KOHKypcax M OJIMMIMANAX, BBICTABKax, CMOTpax,
(U3KYIBTYPHBIX MEPONPUATHUSAX?

Onpeodenenno oa

Ckopee 0a

Ckopee nem

Onpeoenenno nem

3ampyousioce omeemumso

VY noBneTBopeHsl 11 Bbl pazHooOpa3neM mpeacTaBIeHHONW KPY>KKOBOM
IEeATEIIHLHOCTH?

Onpedenento 0a

Ckopee da

Cropee nem

Onpeodenento Hem

3ampyousioce omeemumso

VYnoBnerBopeHbl 71 Bbl 100pOKENAaTETFHOCTBI0O W BEXKJIMBOCTHIO
MeJarornyeckux  pabOTHUKOB  YUPEXKJEHHUS  JOMOJHUTEIBHOTO
o0pa3zoBaHus ACTEH?

Onpedenento 0a

Ckopee da

Cropee nem

Onpeodenenno nem

3ampyousioce omeemumso

VJIOBJ'IGTBOpeHI)I JIN Brr KOMIICTCHTHOCTBIO IIeJarorut4yeCKux
PabOTHHUKOB YUPEXKICHHSI TOMTOJIHUTEIILHOTO 00pa30BaHUs ACTEH?

Onpeoenenno oa

Cxopee da

Ckopee nem

Onpeoenenno nem

3ampyonsioce omsemumo

WNudopmanus o pecrioHieHTax
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Bamr mmosn:

a) JHceHCKull

0) myoicckotl

2. | Bam Bo3pacrt:
00 25 nem
25-40
41-54
55 u cmapwe
3. | Bame obpasoBanue:

HEeNnoiHoe cpeonee

cpeonee

cpe()Hee cneyuaivroe

HEe3aKOHY€HHOoe eblculee

eblculee

AHKETA Ne 4
M0 U3YYECHUIO YAOBIETBOPEHHOCTH MYHUIIAIIAIbHON
«OpraHuzanus OTAbIXa JIETEH U MOJIOJECKI)

YBaxaemblil y4aCTHHK Onpoca!

yCIyrou

Brbl npuHHMaeTe yyactue B COUMOIOrHYeckoM uccienopanuu. [Ipocum Bac oTBeTuTh Ha
BOIIPOCHl AHKEThI, KOTOpas HalpaBl€Ha Ha M3YYEHHUE YJIOBJIETBOPEHHOCTH Kauye€CTBOM
OpraHu3aly OTAbIXa U O0370pOBJICHHUS. Bamie MHeHHE TTOMOXET pa3paboTaTh MEPOINPHUATHS,
HallpaBJIEHHbIE HA MOBbIIIEHUE KauecTBa yciyru. [Ipocum Bac orBeruts Ha BCE Bompoch!.

AHKeTa aHOHHMHA, €€ pe3yabTaThl OyyT HCIIOJIE30BAaHbI TOJIBKO B 0000IIEHHOM BHUIE.

Kak 3an0aHSITE aHKETY

Jljig 3an0JHEHMs] aHKEThl JOCTaTOYHO MPOYMTATh BOIPOC, BBIOpATh OJUH M3 BapHUaHTOB
OTBETOB, KOTOpbIE B HauOOJbIIEH CTENEeHH COOTBETCTBYIOT Bamemy MHenuto. B myctom
HPSIMOYTOJIbHUKE HANIPOTUB BbIOpaHHOrO Bamu oTBeTa Bl MoXkeTe cTaBUTH J1t000i 3HAUOK.

No Bonpoce! aHKeTbI OTtser
/1 (X 1 +)
1. | YnoBnerBopeHs! a1 Bbl MOTHOTON M akTyalbHOCTBIO MHpOpPMALUU 00
opranm3anvn OTAbIXa n O03J0pPOBJICHUA, pa3MeHIeHHOI>i Ha
O(I)I/II_II/IaJ'IBHOM caiite O6pa3OBaTeJIBHOI>'I OopraHuzaliui B CCTHU
Wurepuer?
Onpedenento 0a
Ckopee 0a
Ckopee nem
Onpeodenenno nem
3ampyousioce omgeemumso
2. | YaoBnerBopeHsl 1M BBl KayecTBOM MPEIOCTaBISIEMBIX yCIIyr

OpraHM3alMi OTAbIXa M O3J0POBIEHUS B Jarepe ¢ JIHEBHBIM
npeObIBaHNEM JieTeil B Bamel nikosne?

Onpedenenno oa

Ckopee da

Cropee nem
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Onpeoenenno nem

3ampyonsiocy omeemums

VY noBnerBopeHs! a1 Bbl  yclioBHAMH, CO3JaHHBIMH JJISI OXPaHBl U
YKpPEIUIEHUSI  3/I0pOBbsl, OpraHU3aleld MHUTaHH B IEPHOA
OpPraHM3alUK OTIbIXa M O3/I0POBJCHUS B Jarepe ¢ JHEBHBIM
npeObIBaHUEM JeTeH?

Onpedenento 0a

Ckopee 0a

Ckopee nem

Onpedenento Hem

3ampyouaioce omeemumuo

VYnoBnerBopeHsl 1 Bbl MaTepualbHO-TEXHUYECKUM OOeCreueHUueM
OpPraHM3aliH OTAbIXa M O3/OPOBJCHUS B Jarepe ¢ JHEBHBIM
npeObiBaHueM JeTeld B Bamieit mkoe?

Onpedenento 0a

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyonsioce omeemume

VYnoinerBopeHsl a1 Bbl HalMuMeM BO3MOKHOCTEH JUISI pPa3BUTHUSA
TBOPUYECKUX CHOCOOHOCTEM M HHTEPECOB OOYdYaIOIIUXCS B TEPUOJ
OpraHM3aly OTAbIXa W O3JO0POBJICHUS B Jarepe C JHEBHBIM
npeObIBaHUEM JIeTel, BKIIoUasi MX y4yacTHe B KOHKypCaxX, BBICTAaBKaXx,
cMoTpax, QU3KYIBTYPHBIX MEPOTIPUITHSXK ?

Onpedenento 0a

Ckopee da

Cropee nem

Onpeodenento Hem

3ampyousioce omgemumso

PexomenaoBasiu Obl Bbl opraHu3oBaHHBIA OTABIX U O370POBJICHHUE B
jmarepe ¢ JHEBHBIM MNpeObIBaHWEM JeTel B Bameli mikorne Bammm
POJICTBEHHUKAM M 3HAKOMBIM?

Onpedenento 0a

Ckopee da

Ckopee nem

Onpeodenento Hem

3ampyousioce omgemumso

YaoBneTBopeHbl 1 Bl  JOOPOXKENATENBHOCTBIO M BEKIUBOCTHIO
IICIAarOrNYCCKUX pa6OTHI/IKOB HpI/I OpFaHI/ISaHI/II/I OTAbIXa 158
O37IOPOBIICHUS JIeTel B Jiarepe ¢ JHEBHBIM MpeObIBaHUEM JeTei B
Bamreit mxone?

Onpedenenno oa

Cxopee da

Ckopee nem

Onpeodenenno nem

3ampyonsiocb omsemumeo

yI{OBJ’IeTBOpeHIﬂ JIn Brr KOMIICTEHTHOCTBIO IeJarorntdeCKux
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pabOTHUKOB NPU OPraHU3ALMH OT/bIXA U 0310POBJICHHUS?

Onpedenenro oa

Ckopee 0a

Ckopee nem

Onpeodenento Hem

3ampyouaioce omeemumuo

WNudopmanus o pecionieHTax

Bamr mmosn:

@) HCeHCKUl

0) myoicckotl

Bam Bo3pacr:

00 25 nem

25-40

41-54

35 u cmapwe

Bame o6pa3oBanme:

HeENnoJlHoe cpedHee

cpeodnee

cpe()Hee cneyuaivroe

HE3AKOHYEHHOE 6blcuiee

eblculee
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ITpunoxxenne Ne 2
Ilopsiaxa n3y4eHUst MHEHUS
HACEJICHUS O Ka4eCTBE OKa3aHUs
MYHUIIUTIATBHBIX YCIYT B chepe
o0OpazoBaHHs

ot 26.12.2024 Ne 235

[TPABWJIA 3anonHeHust aHKET

1. Couumosiornueckoe UCCIEeI0BAHUE, HANpPABICHHOE Ha OIpEIeICHUE
YPOBHSI YAOBJICTBOPEHHOCTH HACEJICHUA KAadeCTBOM O00pa30BaTENbHBIX YCIYT
ABJISETCS aHOHMMHBIM. [IpW 3amoHEHWM aHKEeThl YKa3blBaTh IEPCOHAIbHBIC
JTAHHBIE PECIIOHACHTOM HE HY>KHO.

2. Kaxplil y4aCTHHK OIpoca JIOJDKEH 3aloJHATh aHKETY CaMOCTOSITENBHO.
OT creneHn UCKPEHHOCTH M TOYHOCTH OTBETOB HA BOIPOCHI AHKETHI 3aBUCHUT IIpa-
BUJIBHOCTh M aKTyaJIbHOCTh Pa3pa0OTaHHBIX PEKOMEHAAlMM, HANpaBICHHBIX Ha
noBbllIeHHE 3()(PEKTUBHOCTU AEATEIBHOCTH OOpa30BaTENbHBIX YUYPEKICHUN U
KauecTBa 00pa30BaTENIbHBIX YCIYT.

3. AHKeTa COJIEPKUT 3aKpbIThie (IIPEANOaraiore roToBble BApUaHThI OT-
BETa) BOIPOCHI.

4. ITpu oTBeTE Ha BONMPOC HEOOXOAUMO MOCcTaBUThL METKY (V mwiu X) B rpade
OJTHOTO W3 MPEJJIOKEHHBIX BapUAHTOB OTBETA, KOTOPBIA OOJEe COOTBETCTBYET
MHEHHUIO PECIIOHEHTA.
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ITpunosxxenne Ne 3

Ilopsiaxka M3y4eHUs MHEHUS
HACEJICHUS O Ka4eCTBE OKa3aHUs
MYHUIIUTIATBHBIX YCIYT B chepe
O6pazoBaHus

ot 26.12.2024 Ne 235

NMHCTPYKLMA

no  o0paboTKe  pe3ylbTaToOB  COLMOJIOIMYECKOIO  HCCIEIOBaHMS,
HAIpPaBJIEHHOTO HA OINpPENEICHUE YPOBHS YAOBIECTBOPEHHOCTHU HACEJIEHMs Kade-
CTBOM 00pa30BaTENIbHbBIX YCIYT

Jns  ompeneneHus  pe3ysbTaTOB  COLIMOJIOTMYECKOIO  HCCIEAOBAHMS,
HaIlpaBJICHHOTO HAa ONPEJEJICHUE YPOBHS YJIOBJIETBOPEHHOCTH HACEJIEHUS
KaueCTBOM 00pa30BaTEIbHBIX YCIYT HEOOXOIUMO:

- IPOBEPUTH 00bEM BBIOOPKH, HEOOXOIUMBIH ISl IOJTYYEHHUSI TOCTOBEPHBIX
pe3yibTaTOB AHKETUPOBAHUS;

- IPOBEPUTH HAJIMYME OTBETOB HA BCE BOMNPOCHI aHKETHI, 3aIIOJTHEHHOU pe-
CIIOHJICHTOM.

Pesynprarsl
O6pa6OTKI/I AHKCT I10 Ka)KﬂOﬁ YCIYIre OTpaXar0TCA B CBOAHBIX Ta6JII/I]_IaX:
Ne Bceero
n/n Bonpocs! aHkeTH OTIPOILICH-HBIX % B nenom — HWrorossrit %
(uen.) Ja/HeT

1. | YnosnerBopeHsl 11 Bbl MOTHOTOM M aKTyadbHOCTHIO HH(OpMAaIK 00 OpraHU3aIiy, 1
ee JIeATEeIbHOCTH, Pa3MELIEHHOM Ha 0(UIIMaIbHOM caiiTe OpraHu3aliy B CETH
WnTepuer?

Onpedenento oa

Ckopee 0a

Ckopee nem

Onpedenento Hem

3ampyousioce omeemums

2. | YooBneTBopeHb! 1 Bl kauecTBOM MpeAoCTaBIsIEMbIX 00pa30BaTeIbHBIX YCIYT B
Barmmeit mkore?

Onpedenento oa

Ckopee 0a

Ckopee nem

Onpeoenenno nem

3ampyonsiocy omeemumeo

Wudopmanus o pecrioHIeHTax

Bcero
OIIPOLIEH-HBIX %
(aen.)

1. | Bau oo

a) JicencKul

0) myosrcckoul

2. | Bam Bo3pacr:
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00 25 nem

25-40

41-54

55 u cmapwe

3. | Bame obpa3zoBanue:

HenoJjJlHoe cpedyee

cpeonee

cpedﬂee cneyuailbHoe

HE3dKOHY€HHOo¢eE Beblcuiee

eblcuiee

B rpadax «4enoBek» MPOMUCHIBACTCS KOJIMYECTBO YEIIOBEK, BHIOPABIINX
OJIMH W3 MPEIOKEHHBIX BAPUAHTOB OTBETOB 10 KOHKPETHOMY BOIIPOCY.

B rpade «%» oTpakaetcst 10l 4ENOBEK, JABIIUX OAWH U3 MPEIIOKEHHBIX
BApHAHTOB OTBETOB IO KOHKPETHOMY BOIPOCY, KOTOpash BBIYUCISACTCS TIO
bopmyie:

1 =A/B *100%, rne:

J1 - moms 4enoBeK, JaBIIMX OJMHAKOBBIM OTBET IO KOHKPETHOMY BOIIPOCY;

A - KOTMYECTBO PECIOHACHTOB (UEIOBEK), MABIIMX OJWH U3 MPEII0KECHHBIX
AHKETOM OTBET;

B - o0miee KOJIMYECTBO PECIOHJCHTOB (YENOBEK), MPUHSBIIUX Y4YacTHE B
aHKETHPOBAHUHU.

WTOroBeIil MpPOLEHT YAOBJIECTBOPEHHOCTH OOpa3oBaTEIbLHON yciyro (B
IIEJIOM) PACCUUTHIBACTCS KakK CpeaHee apuPMETHYECKOe IOJOKUTEIHHBIX
3HAYCHUH.
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[Ipunoxxenue Ne 4
Ilopsiaxa n3y4eHUst MHEHUS
HaCeJIEHHUsI O KaueCTBE OKa3aHus
MYHUIIUTIATBHBIX YCIYT B chepe
o0OpazoBaHHs
0T 26.12.2024 Ne 235
OOPMA
OT4CTa O peE3ylibTarax IMPOBCACHHOI'O COLNMOJIOTHYCCKOIO0 HMCCICIOBAHMA,
HalrpaBJICHHOI'O Ha OHNPCACIICHUC YPOBHA YAOBJIICTBOPCHHOCTHU  HACCIICHUS
KaueCcTBOM 00pa30BaTEIbHBIX YCIYT
Nudopmanus
0 pPE3ylibTaTaX aHKCTHPOBAHHUA, HAIIPABJICHHOT'O HA OIIPCACIICHUC YPOBHA
YAOBJICTBOPEHHOCTH  pOAMTENCH  (3aKOHHBIX  MPEJCTABUTENICH)  ydammxcs
06p330BaT€HBHOﬁ OopraHu3anu Ka4cCTBOM O6p&30BaTeJII>HBIX ycCliyr
HaumenoBanue OpraHu3anmnu
I[aTa IMPOBCACHUA AHKCTHUPOBAHU A

KomnuectBo  pecnoHAEHTOB YEIO0BEK, % or obmero uyucna
yqaImxcst 00pa3oBaTeIbHON OpraHu3allUu. KonuuectBo yYaImuxcst
(BOCIIMTAaHHUKOB) 00pa30BaTEIbHOW OpraHU3ALMH YEJIO0BEK.

Ne Bcero
/T Bomnpocs! ankeTsl OIIPOILEH-HBIX % B nenom — Hrorossrit %
(uen.) Ja/HeT

1. | YnoBnerBopeHs! 11 Bbl MOTHOTOM M aKTyadbHOCTHIO HH(OpMAaIu 00 OpraHU3aIiy, 1
ee IeATEeIbHOCTH, Pa3MELIEHHOM Ha O(UIMaIbHOM caiiTe OpraHu3aliy B CETU
WnTepuer?

Onpeoenenno oa

Ckopee 0a

Ckopee nem

Onpedenento Hem

3ampyonsioce omeemumeo

2. | YoBiieTBOpeHHI i Bl KauecTBOM MPE0CTaBIsIEMBbIX 00Pa30BaTeIbHBIX YCIYT B
Bartueii mkose?

Onpeoenenno oa

Ckopee 0a

Ckopee nem

Onpeoenenno nem

3ampyousioce omeemumso

|

Wudopmanus o pecrioHIeHTax

Bcero
OIPOLIEH-HbIX %
(uemn.)

1. | Bam oo

a) JicencKul

0) myancckoll

17



Bam Bo3pacr:

00 25 nem

25-40

41-54

35 u cmapwe

Bamie o6pazoBanue:

HenoJjJlHoe cpedyee

cpeonee

cpe()Hee cneyuaivbHoe

HEe3aKOHYEHHOoe 6bicuiee

sblcuiee

Y 10BIE€TBOPEHHOCTH 00Pa30BaTEIBHOM YCIYTOM «.....» COCTaBISET

PykoBoauTenb 00pa3oBaTeibHONW OpraHU3alluu

%.
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